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Alerting Abstract US Bl 

NOVELTY - Information about credit card account and agreement between account owner with another party, is 
stored in database that couples with data processing system to receive request and issue a security deposit guarantee 
of specified value. Data processing system updates credit card account, based on security deposit guarantees and 
further issues a certificate with security deposit guarantee system. 
DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

A. Security deposit guarantee generating system; 

B. Computer implemented process for accepting, generating and issuing a security deposit guarantee 

USE - For cellular telephone service contracts and auto-lease agreements e.g. for reservation for hotels, restaurants, 
car rentals. 



ADVANTAGE - Provides adequate assurance of security deposit guarantee certificate is accepted as instrument in 
lieu of cash payment. 

DESCRIPTION OF DRAWINGS - The figure shows the sectional view of guarantee certificate. 
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ABSTRACT 



PROBLEM TO BE SOLVED: To simply and securely perform processing for adjusting a facility use charge when 
an employee of an enterprise utilizes facility. 



SOLUTION: A system according to this invention is composed of a road machine 1 provided at an ETC tollgate of a 
toll road, an automatic charge receiving device 2, and an ETC information center 4, the enterprise 5, and a bank 6 
connected by a network 3. An on-vehicle machine 10 is mounted in a vehicle 9 to be used. An IC card supplied 
from the enterprise 5 is mounted in the on-vehicle machine 10 to transmit and process user information 
automatically at the time of use. The user information includes information such as enterprise name and employee 
number. In a case of previously registered enterprise, adjustment processing is performed on an enterprise 5 side 
through the network 3 to perform simple and secure adjustment processing in order to improve service and reduce 
cost. 

COPYRIGHT: (C)2003,JPO 
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ABSTRACT 

PROBLEM TO BE SOLVED: To relax a concentration of a selling time on the seller side, exclude waste delivery at 
a distribution stage, distribute an information effective for a production planning at a production maker, effectively 
utilize a provision of a waste commodity and a service for a side receiving a gift and improve a labor for grasping 
ordering status on the Internet. 

SOLUTION: A seller of a commodity and a service carries out a gift selling, such as a midyear gift and a year-end 
gift by a delivery date designation through a year and transmits an ordering circumstance to a manufacturer one by 
one. Thereby, a schedule of production and delivery is adjusted. In the case where an event that the gift commodity 
etc., are delivered to a registered person previously registered is generated, an existence of an information 
transmission of a commodity name and a sender and a delivery desire is confirmed to the registered person. When 
the registered person does not desire it, the commodity is auctioned, and the deposit on sales are paid into the 
account of the registered person. An indication method on a home page for ordering on the Internet is made to a 
method in which a selling commodity and a service sight picture and an order expecting commodity and the 
service browsing screen are indicated in parallel. 
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ABSTRACT 

PURPOSE: To improve the ratio of defined information within contract award information and to make the 
predicting of a production quantity easy by determining the production quantity by a computer based on sales 
prediction data. 

CONSTITUTION: Contract award information by shop by product and business information are fetched to a 
production quantity determining supporting system by an information input means. Next, the processing of the 
contract award information by shop, by product is classified by the existence of the business information, contract 
award probability by shop by product is read from a sales predictive data base by a shipping quantity operating 
means on the contract award information by shop, by product not applied to the business information, a product A of 
the contract award information by shop, by product and the contract award probability by shop by product is 
operated and the A is defined as the shipping quantity by shop, by product. Besides, when an operated result by a 
shipping quantity validity discriminating means is not within required range, the contract award information by 
shop, by product, the A, the average value of the shipping supply by shop, by product of past two weeks are 
outputted on a display screen by a shipping quantity mocUfying means and a production quantity modified into a 
proper value by a manual based on them is outputted. Thus, the ratio of defined information within the contract 
award information is improved and the predicting of the production quantity becomes easy. 
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Reward providing method for providing cash rewards to members who make purchases from vendors, 
involves computing amount of member's cash rewards with respect to sales by vendors based on purchase 
data from vendors 
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Alerting Abstract US Al 

NOVELTY - A computing unit is adapted to calculate the amount of member's cash rewards with respect to the 
sales by the vendors based on communicated purchase data from the vendors to a central system. Another computing 
unit is adapted to calculate the amount of vendor charges with respect to the cash rewards allocable to vendors and 
the amount of vendor receivables with respect to membership fees allocable to vendors. 
USE - For providing cash rewards to members who make purchases from vendors. For use in warehouse clubs. 
ADVANTAGE - Allow even specialty retailers to participate in such a program and to compete more effectively 
against warehouse clubs. Allows a member to realize member benefits at a participating retailer even if such 
member's level of purchases there would not be high enough to justify paying a separate fee to such retailer. 
Minimizes the cost of participating in cash-back programs while maximizing the program member's benefits with 
respect to purchases from the retailers in the aggregate. 

DESCRIPTION OF DRAWINGS - The figure shows the flowchart of the method for providing cash rewards to 
members vMo make purchases from vendors. 
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Alerting Abstract US Al 

NOVELTY - The identification (ID) data of printed coupons of products purchased by consumer, is read with a 
reading device associated with an internet access device of consumer. The ID data of coupon and consumer are 
transmitted from the internet access device to a point host system. The coupon ID is vahdated, for awarding points 
to the consumers, and the product manufacturers are billed, accordingly. 

USE - For rewarding points for manufacturer coupon distributed to consumers on purchase of goods or services at 
point-of- sale or by e-commerce shopping. 

ADVANTAGE - Allows retailers to increase revenues and profits by assisting in the retention of loyal shoppers and 

acquiring new customers. Enables the customer to earn and redeem points, easily. 

DESCRIPTION OF DRAWINGS - The figure shows the flow diagram of the point rewarding process. 
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Computer-implemented reward system for goods/service provider, separates portion of discount value, into 
immediate reward value that is discounted during purchase and delayed reward value that is channeled to 
user's account 
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Alerting Abstract IE B3 

NOVELTY - The system separates a portion of the discount value attributable to the user making goods purchase, 
into an immediate reward value which is discounted during purchase and a delayed reward value which is channeled 



to an account associated with the user. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for computer implemented network architecture, 
USE - For providing reward related to purchased goods/acquired service, to user. 

ADVANTAGE - Enables a set of enrolled users to be rewarded for the purchase of specific goods/products while 
establishing relationship between user and manufacturer or provider of goods and/or services. 
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Discount purchase offer customized compilation providing method, involves allowing user to select medium 
for display, and delivering customized application of discount purchase offers embedded upon selected 
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Alerting Abstract US Al 

NOVELTY - The method involves collecting discount purchase offers from a merchant. The collected discount 
purchase offers are assimilated into an offer database. A user is allowed to select desired offers from the database. 
The user is allowed to select a medium for display and storage of compilation of the offers. A customized 
compilation of the offers embedded upon the selected medium is delivered to the user. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for a method of providing customized coupon cards 
to a user via a graphical user interface. 

USE - Used for providing a customized compilation of a discount purchase offer to a user. 

ADVANTAGE - The method reduces costs to manufacturers and/or retailers to distribute mass quantities of 

coupons to wide audience. The method attracts and maintains customers. The method provides consumer 

information, including demographics and consumer preferences, back to manufacturers and/or retailers. The 

method reduces amount of time required for customers to search for desired products/offers within promotional 

publications. The method increases exposure of discount offers to consumers, thus potentially allowing consumers 

to save money on a larger volume of products purchased. The method reduces rates of misredemption and fraudulent 

redemption for coupons and similar discount promotions offered through mass mailings. 

DESCRIPTION OF DRAWINGS - The drawing shows a diagram describing a general method and process for 

customizing coupons and/or discount offers for a set of users. 

22 Consumer 

24 Licensee/franchisee 

30 Plastic card 

40 Database of custom selections 
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Commercial transaction financing method for good purchasing, involves sending portion of capital provided 
by financial institution to supplier in advance of future date and providing difTerence of portion and discount 
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Alerting Abstract WO A2 

NOVELTY - The method involves engaging a buyer buying goods under terms of trade credit from a supplier. The 
credit permits a payment for the goods at a future date. A financial institution is engaged to provide a capital for the 
buyer to effect the payment at the date. A portion of the capital is sent to the supplier in advance of the date. A 
difference of the portion and a discount offered by the supplier is provided to the buyer. 

DESCRIPTION - The buyer neutralizes a trade risk connected to the payment for the goods. The discount is offered 
by the supplier for the prompt payment for the goods. An INDEPENDENT CLAIM is also included for an 
apparatus for financing of a trade credit by discounting a buyers debt to a supplier and selling the buyers debt to a 
financial institution. 

USE - Used for financing a commercial transaction between a supplier and a buyer (claimed) for purchase and sale 
of goods and services. 

ADVANTAGE - The method distributes back to the buyer a portion of the difference between the portion paid to 
the supplier and a discount for the prompt payment offered by the supplier, thereby allowing the buyer to be 
incentivized to collaborate in securing improved terms and reducing costs of the goods. Thus the method 
encourages the buyer to collaborate with the financial institution in obtaining improved terms of short term trade 
credit while creating a direct profit and other commercial benefits for the buyer. 

DESCRIPTION OF DRAWINGS - The drawing shows a simplified block diagram illustrating an interaction among 
participants in a method for collaborative financing of trade credit (CFTC). 
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Production order prediction method in iron mill, involves determining probability of receiving orders of 
product, based on quantity of orders received during predetermined period 
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Alerting Abstract JP A 

NOVELTY - The probability of receiving orders of product is determined, based on amount of orders received 
during predetermined period. The required amount of raw material is determined based on the probability of 
receiving orders. 

USE - For predicting product order probability for e.g. molten steel in iron mill, foodstuff factory, and chemical 
plant. 

ADVANTAGE - Since the required amount of raw material is accurately determined, the ordered product is 
produced and appropriately delivered at delivery date and the stocking of raw material more than predetermined 
quantity is prevented. Also the productivity of ordered product is improved at reduced cost. 
DESCRIPTION OF DRAWINGS - The figure shows a block diagram illustrating prediction order product 
production process. (Drawing includes non-English language text). 
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Alerting Abstract US Al 

NOVELTY - A web site is accessed by a customer to register and to search desired registered goods or service 
providers. The discount parameters set by goods or service providers and purchasing parameters provided by 
customers are compared. A web page having discount coupon corresponding to the comparison resuh, is displayed, 
USE - For providing discount incentives to potential customers to purchase goods through Internet. 
ADVANTAGE - An electronically generated discount coupon for a particular retail store is provided to customer 
along with a map providing directions for locating that store. Increases the effectiveness of retailers discount 
incentive programs by electronic generation of dollar volume discount coupons in response to potential customers 
inquiries on the Internet. 
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Alerting Abstract JP A 

NOVELTY - The power demand of each consumer (3a-3n) is supplied with the power purchased through 
accounting service device and power generated by a distribution system (4) in community (C), based on their 
respective demands. A controller regulates distribution system operation, when there is a difference in power su 
and demand so as to cancel the difference amount. 



USE - For control of electric power demand and supply. 

ADVANTAGE - The electric power is supplied to the consumers in the prescribed region at reduced cost and with 
improved stability. 

DESCRIPTION OF DRAWINGS - The figure shows a block diagram of the electric power demand and supply 
control system. (Drawing includes non-English language text). 
3a-3n Consumers 
4 Distribution system 
C Community 
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Alerting Abstract US Al 

NOVELTY - A search criteria is correlated with a database using search methodologies including keyword search, 
hierarchical search and dichotomous key search, to generate matching items which are segments of the database. A 
subsequent search criteria is iteratively correlated with the matching items, to generate subsequent matching items 
until the process is completed. 

DESCRIPTION - An INDEPENDENT CLAIM is included for search system. 

USE - For searching multimedia data including graphics and formatted text such as Word document. Excel 
document, Powerpoint document, mechanical drawing, etc., in database for human resource, financial and 
accounting, order processing, manufacturing, customer service, sales and marketing applications. 
ADVANTAGE - The iterative search process manages, stores and retrieves search information accurately without 
performing data conversion, hence reduces cost and improves efficiency by reducing overall time of search process. 
DESCRIPTION OF DRAWINGS - The figure shows the block diagram of database management and searching 
system. 

Title Terms /Index Terms/Additional Words: DATABASE; SEARCH; METHOD; DISC; CD; ROM; ITERATIVE; 
CORRELATE; SUBSEQUENT; CRITERIA; GENERATE; MATCH; ITEM; APPROPRIATE 



Class Codes 

International Patent Classification 



IPC 


Class 
Level 


Scope 


Position 


Status 


Version Date 


G06F-00 17/30 


A 


I 




R 


20060101 


G06F-0017/30 


C 


1 




R 


20060101 



US Classification, Issued: 707001000, 707010000, 707201000, 707005000 

File Segment: EPI; 
DWPI Class: TOl 

Manual Codes (EPI/S-X): T01-J05B3; T01-N03A2 



4/5/13 (Item 10 from file: 350) Links 
Derwent WPIX 

(c) 2007 The Thomson Corporation. All rights reserved. 

001 241 8098 Drawing available 
WPI Acc no: 2002-362523/200239 
XRPX Acc No: N2002-283294 

Scalable disambiguated coherence maintenance method for shared cache involves receiving data request and 
outputting data only if the status encoding of the requested data indicates clean status 
Patent Assignee: INTEL CORP (ITLC); JAMIL S (JAMI-I); MERRELL Q (MERR-I); NGUYEN H (NGUY-I) 
Inventor: JAMIL S; MERRELL Q; NGUYEN H; MARRELL Q 



Patent Family ( 12 patents, 95 countries ) 





Kin 
d 




Application 
Number 


Kin 
d 




Update 


Typ 
e 


WO 2002027497 


A2 


20020404 


WO 2001US30359 


A 


20010926 


200239 




ATI 2001Q6'^70 


A 


20020408 


ATI 200196370 


A 


20010926 






GB 2384344 


A 


20030723 


WO 2001US30359 


A 


20010926 


200349 


F 








7003Q1 10 


A 


20030422 






HF 101 Q^709 


T 


20030828 


riF 1 01 Q^709 
L/C/ 1U1"0/UZ 


A 


20010926 


900'^ S7 


c 








WO2001US30359 


A 


onni OQ?^ 
zuu 1 Kjyzo 






US 6651145 


Bl 


20031118 


US 2000677122 


A 


20000929 


200376 


E 


US 20030233523 


Al 


20031218 


US 2000677122 


A 


20000929 


200401 


E 








US 2003620629 


A 


20030715 






CN 1474969 


A 


20040211 


CN 2001819186 


A 


20010926 


200429 


E 


GB 2384344 


B 


20041229 


WO 2001US30359 


A 


20010926 


200502 


E 








GB 20039110 


A 


20010926 






AU 2001296370 


AS 


20051006 


AU 2001296370 


A 


20010926 


200612 


E 


US 7003632 


B2 


20060221 


US 2000677122 


A 


20000929 


200615 


E 




20030715 











US 2003620629 


A 








IN 200500408 


P3 


20051007 


WO 2001US30359 


A 


20010926 


200639 


E 








IN 2005MN408 


A 


20050511 






CN 1277216 


C 


20060927 


CN 2001819186 


A 


20010926 


200706 


E 



Priority Applications (no., kind, date): US 2000677122 A 20000929; US 2003620629 A 20030715 

Patent Details 



Patent Number 



WO 2002027497 



National 

Designated 

States.Original 



Kin 
d 



A2 



AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO 
CR CU CZ DE DK DM DZ EC EE ES Fl GB GD GE GH GM HR 
HU ID IL IN IS JP KB KG KP KR KZ LC LK LR LS LT LU LV 
MA MD MG MK MN MW MX MZ NO NZ PH PL PT RO RU SD 
SE SG SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 



Regional 

Designated 

States.Original 



AU 200196370 



GB 2384344 



DE 10196702 



US 20030233523 



La 
n 



EN 



Pg 

s 



58 



Draw 



13 



Filing Notes 



AT BE CH CY DE DK EA ES FI PR GB GH GM GR IE IT KE LS 
LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UGZW 



EN 



EN 



Al 



DE 



EN 



Based on OPI patent 



PCT Application 



Based on OPI patent 



WO 2002027497 



WO 2001US30359 



WO 2002027497 



PCT Application 



Based on OPI patent 



Continuation of application 



WO 2001US30359 



WO 2002027497 



US 2000677122 



GB 2384344 


B 


EN 






PCX Application 


wo 2001US30359 












Based on OPI patent 


WO 2002027497 


AU 2001296370 


A8 


EN 






Based on OPI patent 


WO 2002027497 


US 7003632 


B2 


EN 






Continuation of application 


US 2000677122 












Continuation of patent 


US 6651145 


IN 200500408 


P3 


EN 






PCT Application 


WO 2001US30359 



Alerting Abstract WO A2 

NOVELTY - If processor (202) has previously requested data (218), it is ambiguous which copy, i.e. data portions 
(21 8,21 9), should be provided in response to subsequent data request from processor (201). For shared storage (290) 
to respond to request, status of portion (21 8) in private storage (220) needs to be known and, if processor (201) has 
modified data (216), shared storage supplies updated copy of data (216) to satisfy request from processor (202), 
DESCRIPTION - AN INDEPENDENT CLAIM is mcluded for: 

1. Apparatus to provide scalable disambiguated coherence in shared storage hierarchy. 

2. Stored software implementing described method 

USE - Providing scalable disambiguated coherence in shared storage hierarchy. 
ADVANTAGE - Reduced latency and costs in providing data. 
DESCRIPTION OF DRAWINGS - The drawing shows shared ambiguities 
202,201 Processors 
290 Shared storage 
220 Private storage 
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Alerting Abstract US Al 

NOVELTY - The invoices having discount prices is identified during discount period. The information related to 
invoices having discount is provided to prospective bidders. The bids are received from potential bidders and a 
winning bidder is selected based on a select criteria. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for discount opportunities exploitation method. 
USE - For exploiting discount opportunities in e-commerce. 

ADVANTAGE - The profit in the e-commerce is maximized by allowing the third parties to bid on and utilize 
discounts at an agreed rate of return. 

DESCRIPTION OF DRAWINGS - The figure shows the flowchart explaining discount process. 
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Alerting Abstract US Al 

NOVELTY - A formula having a factor of actual bid differential between predetermined ranked bidders (30) is 
adopted for allocating the award among ranked bidders. An electronic auction is conducted. The award is allocated 
between the predetermined ranked bidders based on the formula and the bids of predetermined ranked bidders. 
DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

A. Incentive provision system; 

B. Computer readable electronic auction conducting program; 

C. On-line auction bidding device; 

D. Method for varying allocated volume in an auction 

USE - For providing incentive to bidder while conducting an electronic auction through Internet, public switched 
telephone, network using personal computer, work station. 

ADVANTAGE - Affords an incentive for bidders to improve their bids even though they are in a position to be 
awarded a contract in view of their current bids. Allows a purchaser to purchase goods and services from more than 
one supplier in a single auction. 

DESCRIPTION OF DRAWINGS - The figure shows the schematic illustration of auction. 
30 Bidders 
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Alerting Abstract WO A2 

NOVELTY - The stimulation of commercial activities are enabled and are notified to the customer of specific one of 
the commercial activities. Customizing is enabled via data network (210) of equipment (204) of the customer, 
associated with the commercial activity. 

USE - For internet based advertising banners at web portals, customizing consumer electronics. 

ADVANTAGE - Cost of providing exclusive features to the retailer is decreased due to making it an exclusive 

product by dynamically customizing, post sale to the retailers specifications. Since bargaining position that product 

manufacturer or service provider has with a retailer is improved, increases retailer's incentive to sell the product 

or service and proposes a business model from which both manufacturer, retailer and customer benefit. Since the 

specific retailer knows the sales climate in their region, their clients, local competitors, customizing the merchandise 

according to the local circumstances efficiently. Hence customer gets a better product or service for a better price. 

DESCRIPTION OF DRAWINGS - The figure shows the block diagram of the system for implementing the 

business. 

204 Equipment 

210 Data network 
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Alerting Abstract DE Al 

The database assembly method uses a code assigned to the products sent to the customers, or to the receipts 
provided for the customer purchasing a product or service, which is entered alongside customer identification data 
using a telephone network, or the internet, for reception at a data collection point. 

Part of each code is randomly generated so that all the codes are different from one another, with remaining parts of 
the code identifying the cost, the point of manufacture and the manufacture date. 
USE - For assembling customer data base used by manufacturer 

ADVANTAGE - Simple assembly of database identifying customers purchasing goods or services. 
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circuitry maintaining stability of response to steep-sided signals by modifying algorithms 

Patent Assignee: CNRS CENT NAT RECH SCI (CNRS) 
Inventor: JAIDANE M; MACCHI O 



Patent Family ( 2 patents, 5 countries ) 



Patent 
Number 


Kind 


Date 


Application 
Number 


Kind 


Date 


Update 


Type 


EP 300880 


A 


19890125 


EP 1988401821 


A 


19880712 


198904 


B 


FR 261 8277 


A 


19890120 


FR 198710018 


A 


19870716 


198911 


E 



Priority Applications (no., kind, date): FR 198710018 A 19870716 



Patent Details 



Patent Number 


Kind 


Lan 


Pgs 


Draw 


Filing Notes 


EP 300880 


A 


FR 


8 


2 




Regional Designated States, Original 


DE GB IT NL 
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The projector used in signal compression has the usual vector refinement circuits (12,14) and adder (10). The latter 
produces a prediction error (e(n)) from the difference between the already -shaped signal (S(n)) and the current 
prediction (S(n)), this being required to adjust the refinement circuits (12,14) in order to establish prediction 
parameters (A(n, B(n)). 

Adjustment is effected via a subtractor unit (20) which receives together with the prediction error (e(n)) a further 
term developed from the signal (S(n)) by supplementary circuitry (18). This modifies the algorithms used in 
prediction so that stability is preserved when steep -sided signals are handled and speech transmission is unimpaired. 



ADVANTAGE - Use of signal developed term to modify algorithms improves stability on steep-sided bursts 
without reducing overall transmission capability. 
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Purchasing system with rebate feature for retail marketing - computes rebate due to each purchaser based on 
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Alerting Abstract US A 

The purchasing system allows for the input of purchase orders from the subscriber-purchasers for selected goods 
and services and correlates the transfer of funds from those purchaser-subscribers to the various vendors selling the 
selected goods. The future benefit guarantor supplies a rebate factor which is input into the system. The system 
then computes and reports a rebate which is due in the future to each subscriber-purchaser from the future benefit 
guarantor. The rebate is based upon cost of the individually selected goods and services and the rebate factor. 
The system provides instructions to pay the vendors for the selected goods and services and to pay the future rebate 
guarantor a premium representing the purchase price of the future guaranteed rebates. Preferably, the premium is 
paid on a dialy basis to the guarantor and a group annuity contract is funded until the end of the fiscal year. 
ADVANTAGE - Motivates consumer/purchaser to return to partic. vendor. 
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. . . market from the unit sales slump that began in 1980 has not been 
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Abstract: 



...replacement coverage, 3. "own occupation" coverage, 4. guaranteed 
renewable coverage, 5. "noncancellable" coverage, 6. long-term 
benefits, 7. future benefits increase or future 
purchase option, 8. supplemental coverage, 9. cost-of-living 
adjustment, 10. exclusions and restrictions, and 11. watiing periods. 
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...and to take this high quality largely for granted (Gwinner et al . , 
1998). Therefore, other benefits or incentives, such as 
supplementary services, will be important in order to 

add value to the service (Gwinner et al . , 1998; Ravald and Gronroos, 1996). 
Consequently. . . 
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...scrap rates, downtime and delays derived from better quality and 
delivery reliability) as the primary benefits. In the long 
term, firms expect the closer buyer -supplier 

relationship to pay off through more competitive products, quicker product 
development and so on, improvements... 
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...Schaffer says the crossdocking of a finished product in manufacturing 
has the potential to significantly reduce cost and to 
improve customer service. 

"Frequently," he says, "in order to implement crossdocking in 
manufacturing, one has to make significant changes in quality 
control methods, equipment capacity, production methods and. . . 
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...to prevent future out-of -stock. Retail suppliers will also benefit from 
more accurate short-term retailer order forecasts, 
improved service levels and reduced inventory. 

"Traditionally, manufacturers have used cost savings and 
improved efficiency as the primary benchmarks to determine the 
effectiveness. . . 
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...chosen to compete for prescription drug extended- supply contracts 
previously the domain of independent pharmacy benefits managers. 

The term "extended supply" is significant. It may be 
serviced by mail order, or the patient may have the option of 
the equivalent of 90 -day mail order. . . 
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.. .near- term upside by gaining access to additional OCTG tons. The 

transaction also provides long term benefits from new 

customers and future revenue potential through the mill 

supply and distribution relationships with Hunting. We expect that 

the transaction will be accretive to our... 
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...able to take advantage of the settlement." 

Consumers will be able to use their settlement benefits to 
obtain refunds on their future purchases of any 
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...a division of Telstra Corp. Ltd. (NYSE: TLS) , Australia's premier 
telecommunications, mobile and information services company, has 
improved buying terms with suppliers and saved 

over $A5 million using the Arthur Enterprise Suite (TM) of applications. 
Telstra Shop. . . 
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. . .well as long-term care products) through brokers and financial 
institutions. As a result, we expect that new Medicare 
supplement sales in 1996 will improve over 1995." 



Collected premiums. Compared to the fourth quarter of 1994, 
Medicare supplement premiums were up 1 percent to. . . 
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...the process matures. 

With the expansion of Web-based services for the metalworking 
industry, some manufacturers are now offering online services 
to specify, order and evaluate the long-term cost 

benefits of their products. This reflects the reality that "custom" 
cutting tools are rapidly becoming the... 
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...Schaffer says the crossdocking of a finished product in manufacturing 
has the potential to significantly reduce cost and to 
improve customer service. 
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manufacturing, one has to make significant changes in quality 
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...SIZE: 230 employees 

OUTSTANDING FEATURES: Flexibility, continuous improvement, 
close-coupled manufacturing and business strategies 

Most Improved Factory Award 

KPMG advises manufacturing businesses on accounting, corporate 
finance, transaction services, tax, information risk 

management and consultancy issues. The consultants' experience ranges from 
strategic planning through. . . 
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...tooling in place for many value-added operations compared to the growing 
base of contract manufacturers. Consequently, they say, these 
services benefit the buyer in terms of lowering 



production cost, reducing time- to-market, and managing inventory flow. 
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. . .to-business services, such as providing directory and referral services, 
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term benefits are to streamline the order cycle. Companies 
can get rid of their paper catalogs," says... 
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English Abstract: 



The system is a rebate program for the benefit of participating individuals such as wage earners. Participating 
individuals apply and are approved and are issued a card with an identifiable account number using credit approval 
systems. The card may include debit, smart card, customer loyalty and security features. The rebate is calculated and 
transferred to the participant's account in a trust fund. The card may also be used to engage in other financial 
transactions. The system may include a wide range of retail merchants as well as professional services available to 
the participant. Funds are disbursed to the participant upon the occurrence of certain specified events. 



French Abstract: 



Cette invention conceme un systeme avec programme de remise s'adressant a des individus tels que des salaries. Les 
personnes agreees qui participent a ce systeme recoivent une carte rattachee a un numero de compte identifiable par 
le biais de systemes d'approbation de credit. Cette carte peut comporter des fonctions de debit, de carte a puce, de 
fidelisation et de securite. La remise calculee est transferee du compte du participant dans un fond de fiducie. Elle 
peut egalement etre utilisee pour d'autres transactions financieres. Le systeme peut englober les detaillants les plus 
divers et proposer des services professionnels au participant. Des fonds sont verses au participant a Toccasion de 
certains evenements precis. 
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Abstract: ...describes FC-H-, a rich library supporting functional programming in C-I-+. Prior approaches to encoding 
higher order functions in C-H- have suffered with respect to polymorphic functions from either lack of 
expressiveness or high complexity. In contrast, FC-H- offers full and concise support for higher-order polymorphic 

functions through a novel use of C-H- type inference. Another new element in FC++ is that well within the C-H- 

object model. Apart from these conceptual differences, FC-H- is also an improvement in technical terms over 

previous efforts in the literature. Our function objects are reference-counted and can be exported to the user as a 

general-purpose replacement of native C-H- pointers. Finally, we supply a number of useful functional operators (a 
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Abstract: ...for the large-scale APT plant. Several alternate design options are also being explored to improve 



manufacturability and maintainability, reduce cost, increase reliability, and increase availability of qualified 
commercial suppliers. Progress to date on the prototype cryomodule is summarized in this paper, as are 
some*.. 
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Title: Cleaning up shop [manufacturing information flow] 

Abstract: Changing customer expectations are forcing manufacturers to rethink and improve their approach 

to shop floor productivity. In order to fully realize must gain an understanding of where those labor 

resources are utilized. In other words, the manufacturer must be able to answer the question, how much 
labor time was spent on any given job or activity? In order to gain operational improvements, the production 

feedback must be assimilated and translated into a current if the front-line managers are presented with 

timely, actionable information. And finally, the successful manufacturer will derive long term operational 

productivity improvement only if they use the feedback to measure effectiveness, efficiency, and improvement 

over time. Productivity... 
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Abstract: ...as far as IT is concerned. The PFI philosophy is appropriate to IT services, where suppliers should 
carry more -risks, can more readily develop economies of scale and ought to shift their emphasis from sales to 
services. This will have long-term structural benefits to the NHS. PFI for IM&T is also in the interests of trusts. 
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Abstract: The goals of the photovoltaic module reliability testing program at NREL include working with PV 
manufacturers to improve the long- term reliability of their modules, as well as obtaining an understanding of the 
correlation between indoor (accelerated) testing and outdoor (natural) exposure in order to reasonably predict PV 
module service lifetime. In addition, when problems occur, it is important to perform accurate,,. 
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Title: Discounting decisions in a supplier-buyer relationship with a linear buyer's demand 
Abstract: In this paper, we analyze discounting decisions for a supplier with a group of homogeneous 



customers. We focus on two aspects: the gaming nature of. his economic order quantity. Both the seller 

and the buyer can gain significantly from quantity discount. The incentive for discount is twofold: reducing 
inventory related cost and attracting more demand from the customers. In addition... 
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Title: A simulation-based work order release mechanism for a flexible manufacturing system 

Abstract: A simulation model and real-time interface module for an operational FMS (flexible manufacturing 

system) facility were developed to evaluate work order release sequences on a real-time basis of the system 

and not steady-state performance. The time window in which a work order is predicted to be completed is 

considered in order to determine if a particular work order sequence essential when looking at the 

transient behavior. Simulation results provide analysts with information to make improvements in the short- 
term schedule, resulting in better work order release decisions. 
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Abstract: An investigation of the long-term benefits of solid oxide fuel cell (SOFC) technology is described. The 

objective is to demonstrate the the SGFC without the need for extensive and costly fuel processing. Three 

parallel efforts for future SOFC system development and potential commercialization are evaluated: tubular, 

monolithic, and flat plate SOFC. The selection of a single concept designs for monohthic and planar cells offer 

the promise of higher power densities and low manufacturing costs. 
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Title: World trends and prospects in manufacturing technology 

Abstract: The overriding and all-encompassing world trend in manufacturing today is that toward 
computer-integrated manufacturing (CIM). This is primarily because of the long-term socioeconomic benefits 
which this technology promises to bring to manufacturing companies and nations which develop and 
implement it Thus, understanding of the nature, benefits, societal implications, current trends and future 
prospects, and potential of CIM is the key to anticipating the nature of future development in manufacturing 
technology. These subjects are therefore the focus of this paper. Although pursuit of research, development, 
and implementation of CIM technology has not yet resulted in realization of full computer-integrated 
manufacturing anywhere in the world, nevertheless the industrialized nations and much of the world 
manufacturing industry are today pursuing a variety of programs having that as their goal. Of these, the 
integration of the production activities which take place on the factory floor-integration in the form of 
flexible manufacturing systems (FMS)-has proceeded further than that in any other sector of the overall 
system of manufacturing. The resulting performance benefits being demonstrated by such systems are most 
impressive and foreshadow the power and capability which full CIM can eventually bring to the future 
factory. 
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Abstract: ...the road to office automation. Its use on microcomputers is becoming ever more widespread. The 
producers of word processing software are normally independent firms with no connections with computer 
manufacturers-i.e. software houses. The services rendered by these firms include technical plans, job facilities, 
training and after- sales services. There is constant technical progress, in terms of both improvements to existing 
systems and the creation of new systems. New concepts and new facilities are... 
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...reliability of rural food markets, cash earning opportunities, and the low economic incentives for cashew 

producers are forcing farmers to set priority on food cropping activities, thereby shifting labor for cashew this 

needs to be accompanied by a stronger institutional and market reform investment program to improve incentives 
to cashew growers, and make investments in rural infrastructure, research and extension services in order to bring 
about the expected increases in cashew productivity to raise smallholder income, improve food security conditions 
and reduce poverty. 
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Committed delivery strategies for supply chain management 

In many supply chain environments, the transportation providers and product manufacturers absorb the 
inherent variabiUty caused primarily by uncertain customer demand. In this dissertation we explore models 
where a supply chain agent, a distributor for example, contractually commits to a specific sequence of 

deliveries over While such commitments limit the ability of the distributor to react to random demand, the 

manufacturers and transportation providers can efficiently use their resources, resulting in increased system 
profit. In exchange for such a contractual agreement, the distributor can expect a reduction in purchase 
and/or transportation cost for units acquired via committed delivery. Motivated by a distributor of... 
...price-sensitive demand and given an opportunity to commit. 

Commitment is most beneficial to the manufacturer and carrier when the delivery quantity and frequency 

are fixed. For this case, we develop to commitment and the percentage increase in profit due to the cost 

reduction (rather than improved pricing) in terms of the discount and the elasticity of demand only. We 

decompose the positive effect of commitment into a the cost reduction effect dominates, even when 

demand is highly elastic. 

In certain environments, the manufacturer and carrier may be willing to allow the distributor some 
flexibility in the commitment level... 
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STRATEGIC ISSUES IN PURCHASING MANAGEMENT FOR MANUFACTURING ENTERPRISES 

.„for the purchasing department to stand out as a strategic leader was explored. The traditional service 
image of the purchasing department suggests that needs generated elsewhere in the enterprise have to be 
satisfied. This reinforces the internal customer satisfaction perspective. The new requirement is not to 
improve quality and reduce cost only but to help transform these into opportunities. Strategic purchasing 

requires the involvement of purchasing of the study indicate that enterprises are adapting to changes in 

the marketplace. Strategically managing purchased goods and services positions manufacturing enterprises to 
turn these changes into a competitive advantage by leveraging the enterprise's purchasing power and 



maximising the contribution of the supply base through mutually aligned interests. 

Specific plans on how strategic purchasing management can contribute to product innovation 

management were considered. The new product development process requires purchasing's input. Outside 
suppliers will provide materials that constitute a majority of the cost of a new product. Furthermore, 
suppliers may provide new product and process technologies that are critical to the development effort. 

Purchasing interaction with overall objectives, market intelligence, total cost decision making, cross 

functional input, more integrated supply base, management of the entire supply chain and finally customer 
focus. This paradigm shift from that of managing a transaction, to... 
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...cases, each one incorporating a different structure for the processing firm to which the farmer supplies, reveal 

the effects of the processing firm's structure on the profits and risk of suggest that a processing firm organized as 

a new generation cooperative offers farmers the greatest potential benefits in terms of expected profits and 

expected utility relative to a processing firm organized as an investor-oriented firm oriented firm or traditional 

cooperative. The total expected profit from processing for all investors and suppliers is usually highest when the 
firm is organized as an investor-oriented firm. Finally, a... 
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...activities through substantial equity investment. The imphcation of controUing shareholders* ready access to 
information and improved incentive for monitoring in the CEO compensation design is investigated. A 

compensation contracting model is developed monitor. The analysis of the model shows that the controlling 

shareholders are more likely to supply verification of accounting performance measures than the directors of the 

board in widely held firms measures in CEO pay than widely held firms do. Empirical study gives support to the 

prediction of the model. Other potential explanations of the empirical results are also discussed. This study 
enhances our understanding of the... 
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...in urban and rural Jamaica. The program, run by Grace Kennedy, Jamaica's largest food manufacturing 
company, aims at teaching low income homemakers to improve nutritional practices in their households. The... 
...cheese, red peas, callaloo, pumpkin, carrots and ackee. 

Coping strategies included having meals on the job, buying less food from cheaper sources, using foods 

creatively and economically, producing food for home consumption of household helpers, the nutrition 

education program also provided women in the study with an incentive to improve their lives. 
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.1) a private educational institution, (2) a private children hospital, and (3) a private food factory. 



Results indicted that there was an explicit positive relationship between communication factors and employees' 

organizational more committed to their organization than were the employees of the hospital and the food 

factory. The quality of the relationship that took place in the communication process was the most of 

organizational commitment. Identification with the organization's mission, to give one's best in order to do a good 
job, and to perform some obligations in exchange for getting some economic and social benefits were the three most 
important dimensions in the conceptualization of organizational commitment. Motivational strategies, economic 
incentives, the improvement of communication and interpersonal relationships, and changes in some organization 
features were recognized as the... 
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A KNOWLEDGE-BASED HYBRID MODELING APPROACH TO PLANNING PROBLEMS IN 
FLEXIBLE MANUFACTURING SYSTEMS (MANUFACTURING) 

Flexible manufacturing systems (FMSs) have the potential to achieve both flexibility and productivity in 
manufacturing: versatile machines, automatic tool interchange capabilities, and automated material handling 
equipment allow FMSs to simultaneously manufacture a large variety of parts in small to medium batch sizes 

without negatively affecting production. with the increased complexity of FMSs, which involve more 

constraints and decision alternatives than conventional manufacturing systems. 

This research proposes a knowledge-based hybrid modeling (HM) approach to solve complex FMS... 
...constraints. (2) Evaluation. A rule-based simulation model evaluates the candidate solution in terms of 
expected tardiness of orders. (3) Choice. A choice rule selects the best solution based on the evaluation results. 

(4 experiments in a particular FMS context. The comparison results indicate that the hybrid model 

significantly improves FMS performance in terms of mean tardiness. 
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...students to improve scores on the annual California Assessment Program (CAP). This measure, the Educational 
Improvement Incentive Program (EIIP), rewarded high schools with money based on their seniors' contribution to 
statewide increases effect (1984-1986). 

This research examines the responses of public high schools to the Educational Improvement Incentive 

Program, better known as Cash for CAP. Most of those responses had a narrow focus from collegial work. In 

addition, principals offered percentages of the money to departments for equipment, supplies, and other resources. 

Teachers' work with students emphasized test taking strategies and familiarization with the the first of its kind, it 

is important to be aware of its results in order to inform future policy makers. 
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REGISTERED NURSING AND NURSING HOMES: SATISFACTIONS, PRESTIGE AND SUPPLY 
(SERVICES, MANPOWER) 

...conditions, they did not report significantly different intention to quit. 

Recommendations include increasing pay and benefits, publicizing potential rewards of SNF jobs, careful 
selection of SNF sites for nursing students, and afilliating SNFs with hospitals to tap... 
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...more detailed information concerning the structure and energetics of these clusters. An exponential-6 
intermolecular potential predicts minimum energy configurations of these clusters. The interplay between 

spectroscopic data and computer modeling of the jet. An exponential-6 potential was not sufficient for modeling 

these dimers and was supplemented with multipolar interaction terms. With these improved potentials such 
observables as spectral shift, Franck-Condon overlap and excimer formation are better understood. 
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...John's agents. Again, the cyclical nature of the capital's fishing economy prevented long-term plans for 
improvement, St John's residents being unable to guarantee funding for local services. Thirdly, the merchants.,, 
...colonial government continued to hold administrative sway over most of the capital's institutions and 
services-roads, law and order , poor relief, and medical attendance on the sick poor being examples. By contrast, 

the local financially assisted by the legislature. Certain other services—fire protection, street lighting, and the 

water supply— were left to private enterprise. 

The coming of responsible government in 1855 further centralized the the construction and maintenance of 

the St. John's sewerage system. Fire protection and water supply remained separate, because of strong outport (away 

from St. John's) opposition to funding them on St. John's, The Council elected in that year received authority 

over the water supply, streets, sewers, parks, the fire brigade, and building regulations only. Its subsequent history to 
1921... 
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...are modeled. Industrial location is influenced both by relative labor and energy costs in the manufacturing 

sector. Both the economic base hypothesis and shift share analysis are used in developing this for the industrial 

sector also aids in the regional determination of industry location in the manufacturing sector. The age sex 

composition of the population has implications for the potential growth of the service-oriented sector. Also, in 

the population submodel, interregional migration flows are modeled. 

In order to examine future regional trends in growth and industrial structure an econometric model provides a 

consistent fi*amework. In At the same time, it is important to note that the Northeast will, in relative terms, 

improve its position somewhat over the next decade compared to the last ten years. That is national economic 

growth. It is shown that the Northeast, because of the importance of the manufacturing sector in its economy, is 
more sensitive to national growth assumptions. The second impact addresses... 
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Abstract: Part of a special section on the 1997 Paris Air Show. Although financially appealing exclusive purchase 
agreements that favor a single air-transport manufacturer may be winning support in the boardrooms of American 

airlines, this approach is not beneficial Airlines, a new business unit recendy established to handle scheduled 

passenger operations. Raps stresses the benefits in terms of the flexibility that can be obtained by picking and 
choosing from different manufacturers. Details of Lufthansa's operating procedures are discussed, 
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(Export-Import Bank announces that it will begin operating new ' discount* program for short-term export 
credits following necessary Cong approval; bank pres H Kearns notes new extension assures favorable 
competitive financing to all exporters of US goods and services; says US mfrs and suppliers who have product 
or service they want to sell abroad now have most complete, responsive and flexible financing package of 
programs for export sale that is available anywhere is world) 
New York Times , Col. 3 , Pg. 56 
Tuesday December 21 1971 

(Export-Import Bank announces that it will begin operating new * discount' program for short-term export 
credits following necessary Cong approval; bank pres H Kearns notes new extension assures favorable 



competitive financing to all exporters of US goods and services; says US mfrs and suppliers who have product 
or service they want to sell abroad now have most complete, responsive and flexible financing package of 
programs for export sale... 
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Russian steelmakers oppose new export tax 

t 

RUSSIA: CONCERN OVER NEW DUTY ON STEEL EXPORTS 
Metal Bulletin ( MB ) 29 Apr 1999 p. 17 
Language: ENGLISH 

...new 5% tax on steel exports. However, this has angered the country's main steel suppliers - Novolipetsk and 
Severstal - who argue that it will only be of short term benefit to the state's finances. Novolipetsk is hoping the 
increase domestic sales, but Severstal expect to continue to export 60% of production. 
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American Precision Expects Rise in Net 

US: AMERICAN PRECISION PREDICTS fflGHER INCOME 
Wall Street Journal Europe ( WSJ ) 16/17 Apr 1999 p.5A 
Language: ENGLISH 

Partly due to improved production efficiency, American Precision Instruments, the US manufacturer of 
motion-control and heat transfer products expects an estimated 23% rise in net income for the first quarter 1999, and 
an improvement in long-term performance. According to chairman Kurt Wiedenhaupt, net income will total 

around US$ 1.9mn compared s facilities have led to a 15% increase in efficiency and a 30% reduction in 

manufacturing space. Sales are predicted to grow 7% to an estimated US$ 59nin from US$ 55mn previously, 
partly due to ... 
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No end in sight to stainless recession 

WORLD: STAINLESS SCRAP SITUATION TO WORSEN 
Metal Bulletin ( MB ) 02 Nov 1998 p. 13 
Language: ENGLISH 



...is expected to continue to decline and is not expected to show any signs of improvement in the short term. The 

stainless scrap market will continue to be volatile as long as production of stainless US stainless steel mills have 

been cutting production in order to compensate for the over supply. Production during 1 997 was 2. 1 5mn tons, but is 
expected to fall to below 2mn.., 

Event: Production Information Commodity & Service Prices 
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Europe market 'to grow 14%* 

EU: DEMAND FOR PC'S TO GROW BY 14% 
Financial Times ( FT ) 02 Jun 1998 p.6 
Language: ENGLISH 

...revenue generated by these extra sales will be up only 4.1%. While this will benefit the consumer in terms of 
value for money, it will also lead to the closure of smaller PC manufacturers that are unable to compete with the 
low prices. * 

Event: Commodity & Service Prices 
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Steel makers call for price adjustments 

SOUTH KOREA: STEEL MAKERS URGE SAVAGE PLANS 
The Korea Herald (XBF) 24 May 1996 P.8 
Language: ENGLISH 

...sluggish performance in the exports of South Korean steel, head officials of some 1 8 top manufacturers of steel, 

including president of Pohang Iron and Steel Co (POSCO), Kim Chong-chin, have price slashing may result in 

trade disputes. He advised the steel makers to make long-term plans to improve the competitiveness of the industry 
instead. Meanwhile, the trade deficit for steel in the first... 
Event: Contracts & Orders 
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'Mad cow* may boost exports 



AUSTRALIA; BEEF MAKERS TO BENEFIT FROM UK CRISIS 
The Australian Financial Review ( AFR ) 25 Mar 1996 P. 3 
Language: ENGLISH 

...the outbreak of mad cow disease in Britain could open up opportunities for Australian beef producers to export 
their beef to third countries which could be affected by diversions of European supplies to Britain. Australian beef 
producers stand to benefit in terms of rise in beef exports. Meanwhile, it was noted that a sharp rise in supplies 
from the United States has adversely affected beef producers in Australia over the last month. According to the 
latest International Commodity Price Review (ICPR... 
Event: Commodity & Service Prices 
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Fleets* discount obsession spells long term disaster 

UK: NFDA CALLS FOR FLEET DISCOUNT LIMITATION 
Fleet News ( FTN ) 1 Mar 1 996 p. 1 
Language: ENGLISH 

Fleets* discount obsession spells long term disaster 

...Association of Car Fleet Operators has called for a limitation of incentive marketing by vehicle 
manufacturers in order to lower list prices and stabilise discounting. Similarly, the director of the <UK> 
National Franchised Dealers Association, Alan Pulham, has warned that supply must be restricted in a bid to 
stem the increasingly narrow margins for retailers. The... 

Product: Automotive Sales & Services 
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Sarawak to build toxic waste disposal centre 

MALAYSIA: WASTE DISPOSAL CENTRE IN SARAWAK 
Business Times Malaysia ( XAR ) 06 Jul 1 995 p. 3 
Language: ENGLISH 

...RM 5-mn transit dump at Sama Jaya Free Trade Centre to temporally collect the factories' waste before 

transporting it to Bukit Nenas disposal centre. The project is estimated to be state government plans to build a 

toxic waste disposal centre in its province for long-term benefits. On the other hand, 4 multi-national companies are 
setting up plants in Sama Jaya Free Trade Centre. Two of them are in chemical manufacturing industry while the 
rest are in plastic goods and electronics. 
Event: Capital Expenditure Plant & Equipment Sales 
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Druckfarben: 5% Absatzzuwachs 

GERMANY: PRINTING INK INDUSTRY ON HIGH STANDARD 
Farbe + Lack ( FL ) Jun 1 995 p. 8 
Language: GERMAN 

The German printing inks industry, counting about 30 producers, has remained Europe's largest at a market volume 

of more than DM 2bn in production covering more than 280,000 tons of printing inks and auxiliaries. Volume- 

and value-term sales were improved by 5% and 3% respectively in 1994. In terms of quality and technical 
consulting, the... 

Event: Production Information Sales & Consumption 
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Spain: Dynamic mass market growth 

SPAIN: SKIN CARE MARKET SEES FIERCE COMPETITION 
European Cosmetic Markets ( ECM ) Feb 1995 p.57-59 
Language: ENGLISH 

...decline in favour of mass market brands which show a continuous rise in quality and benefits. Premium 
manufacturers are expected to reduce prices in order to be able to defend market share. 
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Ford drives on to record profit 

US: RECORD PROFITS AT FORD 

The Independent ( TI ) 28 Jul 1994 p.34 

Language: ENGLISH 

...quarter, the same as last year. Ford said that the company was making progress in terms of improved efficiency 
and quality, and it hoped that Jaguar would make a profit either in 1995 or 1996. US factory sales are expected to 
total 15.5mn in 1994, up from 14.2mn in 1993. In Europe sales are expected to reach 13,3mn, up from 12.5mn in 
1993. Sales in Europe, as a... 
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NCDC to waive some S & S tax collection 

PAPUA NEW GUINEA: NCDC TO WAIVE TAX COLLECTION 
Post Courier ( XAW ) 10 Mar 1994 P.35 
Language: ENGLISH 

...diplomatic missions. Tax collection will be waived on the following transactions: - sale of land and 
improvements on it - premiums on medical and life insurance - construction projects - goods sold in duty-free 
outlets - exports sales - sales between manufacturers within and outside NCD - sales from manufacturers to 
wholesales within and outside NCD - sales of raw materials between manufacturers NCDC plans to raise K 1 5 mn 
from its sales and services tax in 1994. 
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B&Q: Lessons learned in supplier auditing 

UK: B&Q LEARNS LESSONS FROM SUPPLIER AUDITING 
ENDS(EMR) Junl993 p. 18-20 
Language: ENGLISH 

B&Q: Lessons learned in supplier auditing 

UK: B&Q LEARNS LESSONS FROM SUPPLIER AUDITING 

...of a small number of companies to try and reduce the environmental impact of the services, goods and 
components bought in, as well as seeking to improve its in-house environmental performance. It has 
incorporated environmental improvements into its terms of trading, and a 40-page questionnaire was sent to 
its 450 suppliers in 1992 with instructions that they had to implement an environmental policy and action 

plan are kept on a database, and B&Q*s buyers are given a compilation of supplier reports so that they 

can make use of them when making purchasing decisions. The extended questionnaire method brought up, 

including a poor response rate. These days B&Q assesses its suppliers in batches, and buyers are fully 
involved. 
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CORDLESS ERA FOR OFFICES 



UK - CORDLESS ERA FOR OITICES 

Communicationsweek International ( CWI ) 1 October 1990 p27 
ISSN: 1042-6086 

Major manufacturers of telecommunications equipment are developing wireless PBXs. This will offer benefits to 
users in terms of convenience and operating costs, although they will be priced 30% higher than conventional 

models up to 30%, according to a study from Cordless Telecommunications Consultants (Basingstoke, UK). It is 

predicted that sales of cordless PBXs will be valued at over USDlr 1 bil in Europe by 1993... 
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SHORT-TERM ISSUES DOMINATE EMPLOYER APPROACH TO TRAINING 

UK - SHORT-TERM ISSUES DOMINATE EMPLOYER APPROACH TO TRAINING 
Financial Times (C) 1991 ( FT ) 23 September 1988 plO 

...short-term profits. Even employers which increase training investment put more effort into measurable short-term 
benefits, and address the existing environment and performance rather than increasing capacity and developing new 

services it will be more important for companies to develop a broad approach to training, in order to compete 

internationally in services and manufacturing, and exploit the effects of information technology. The use of 
training to promote business goals... 
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NEW CAR PRICES TO RISE IN 1988 

UK - NEW CAR PRICES TO RISE IN 1 988 
Fleet News ( FTN ) 8 April 1988 pi 

...car sales should exceed the 2m mark, though the market will be demand rather than supply-lead. As supplies 
improve, sales may be stimulated by subtle incentives, rather than discount awards. Diesel sales grew by 20% in 
1987 to over 90k cars, with sales in 1988 expected to reach 100k. 



